COOKIES POLICY

Tripssource LLC-FZ

1. INTRODUCTION
1.1 This Cookies Policy explains how Tripssource LLC-FZ ("Tripssource", "we", "our", or "us"
uses cookies and similar technologies on its website, digital platforms, and related services.

1.2 Tripssource is a travel arrangements platform based in Dubai, United Arab Emirates,
serving users worldwide.

1.3 By continuing to use our platform, users acknowledge and agree to the use of cookies as
described in this Policy, subject to their preferences and applicable laws.

2. WHAT ARE COOKIES?
2.1 Cookies are small text files stored on a user's device when visiting a website.

2.2 Cookies help websites function properly, remember preferences, improve performance,
and provide a more personalised user experience.

2.3 Cookies do not normally contain information that directly identifies an individual, but
they may be linked to information we hold about a user.

3. TYPES OF COOKIES WE USE
3.1 Essential Cookies

These cookies are necessary for the operation of the website and cannot normally be
disabled.

They may be used to:

e Maintain website security

* Enable page navigation

* Remember session information

e Support booking and enquiry forms



* Prevent fraudulent activity

Without these cookies, certain parts of the platform may not function correctly.

3.2 Functional Cookies

These cookies help improve user experience by remembering choices and preferences.
They may be used to remember:

* Language preferences

* Regional settings

* Previously viewed content

e User preferences and customisations

3.3 Analytics Cookies

These cookies help us understand how visitors interact with our platform.
Information collected may include:

® Pages visited

e Time spent on pages

e Navigation behaviour

e Device and browser information

* Website performance metrics

Analytics information is generally aggregated and used to improve platform performance
and user experience.

3.4 Marketing Cookies

These cookies may be used to:

* Measure campaign performance
e Deliver relevant advertising

® Understand user interests

e Improve marketing effectiveness



Marketing cookies may be placed by Tripssource or trusted third-party partners.

4. THIRD-PARTY COOKIES
4.1 Tripssource may use third-party services that place cookies on users' devices.

4.2 Such services may include:
e Analytics providers

e Advertising platforms

e Social media integrations

e Customer support tools

* Payment providers

e Marketing and performance platforms

4.3 Tripssource does not control the cookie policies of third-party providers and encourages
users to review their respective policies.

5. HOW WE USE COOKIE INFORMATION
5.1 Cookie information may be used to:

e Improve website functionality
* Enhance user experience

* Analyse platform performance
* Monitor technical issues

e Improve content and services

e Support marketing and business development activities

5.2 Cookie information may be combined with other information where permitted by
applicable law.




6. MANAGING COOKIES
6.1 Users may control cookies through browser settings.

6.2 Most browsers allow users to:
e View stored cookies

e Delete cookies

* Block certain cookies

* Block all cookies

* Receive notifications when cookies are used

6.3 Disabling certain cookies may affect website functionality and user experience.

7. CONSENT
7.1 Where required by applicable law, Tripssource will request user consent before placing
non-essential cookies.

7.2 Users may withdraw or modify cookie preferences at any time through available cookie
management tools or browser settings.

8. DATA PROTECTION
8.1 Information collected through cookies may constitute personal information under
applicable data protection laws.

8.2 Such information shall be processed in accordance with the Tripssource Privacy Policy.

8.3 Appropriate security measures are implemented to protect information collected
through cookies and similar technologies.




9. INTERNATIONAL USERS
9.1 As a global platform, Tripssource may process cookie-related information across
multiple jurisdictions.

9.2 Appropriate safeguards shall be implemented where information is transferred
internationally in connection with providing services and operating the platform.

10. CHANGES TO THIS POLICY
10.1 Tripssource reserves the right to amend this Cookies Policy from time to time.

10.2 Updated versions shall become effective upon publication unless otherwise stated.

11. CONTACT
For enquiries relating to this Cookies Policy:

Tripssource LLC-FZ
Meydan Free Zone

Dubai, United Arab Emirates

12. ACCEPTANCE OF THIS POLICY
By accessing or using Tripssource, users acknowledge that they have read, understood, and
agreed to this Cookies Policy.



